Wicks & Wax
Candle and Soap Making Supplies

Mondays - Retail store closed
Wicks & Wax retail store will be closed on Mondays until further notice.
To all our valued customers,
As you are probably aware, the CoVid 19 pandemic is taking its toll on small businesses around the world. We in the
candle making community are no exception. In general, supply chains are experiencing stock shortages caused by
temporary plant shutdowns, staff lay-offs and diminished production caused by physical distancing.
In an effort to stop the spread of the disease, all Canadians have been advised (or ordered, depending on where you
reside) by the Health Authorities and Government officials to minimise non-essential travel and to "stay home" as much
as possible. This has resulted in the Wicks & Wax team experiencing a large increase in online orders.

We have therefore had to make the tough decision to close the retail store on Mondays to enable our staff
to concentrate on re-stocking shelves and focus on fulfilling the inordinate amount of online and out of
town orders.
We thank you for your understanding, and wish to apologise for any inconvenience this may cause.
Many people know candle and soap making is a relaxing hobby which can be enjoyed in isolation and the safety of one's
own bubble. For those folks who have lost jobs, a large number of you have realised how easy it is for candle making to
become a source of income, and the many online options for marketing and selling your products make it CoVid 19 safe,
and possible to operate from home.
To this end, we at Wicks & Wax are doing our best to maintain our inventory to enable us to support and encourage
those wishing to pursue candle and soap making as a hobby or business.
We, the Wicks & Wax team, thank you sincerely for your continuing business, support and encouragement.
Starting Tuesday November 18, 2020, our revised hours of operation will be as follows:
Monday
CLOSED
Tuesday
9.00 am to 5.30 pm
Wednesday
9.00 am to 5.30 pm
Thursday
9.00 am to 5.30 pm
Friday
9.00 am to 5.30 pm
Saturday
Sunday

9.00 am to 5.00 pm
CLOSED

…………………………………………….
Laurence

GST #: 718844525
2565 Eastbrook Parkway, Burnaby, BC. V5C 5W2
Telephone: 604-294-1232 Fax: 604-294-1231
sales@wicksandwax.com
www.wicksandwax.com
Monday – Friday: 9:00am to 5:30pm

Saturday: 9.00am to 1:00pm

